DICE Teams Up with AltiGen Communications for Autodialing

DICE Corporation and AltiGen Communications, award-winning manufacture of VolP business
phone systems, have teamed to deliver an integrated phone switch system that enables
autodialing for DICE clients.

DICE Central Station software interfaces with the TAPI (Telephony Application Programming
Interface) compliant AltiGen phone switch, providing an automated autodialing function to central
station operators, for out-bound phone call communication. The partnership delivers a system to
improve emergency management functions through VolP and produce faster call routing.

In addition to the integrated DICE autodialing function, incoming calls are identified through a on-
screen client interface called AltiView that enables call control, voicemail options, conferencing,
recording, and call history reporting. The AltiView interface automatically launches for instant
access to in-bound call traffic.

For clients interested in AltiGen Phone Systems, DICE Telecom, a division of DICE Corporation,
now offers leasing options for AltiGen equipment and software. The financing incentives are
flexible, offering up to a 63-month lease, with the option of purchasing the equipment outright at
the end of the lease term for only $1.00!

Call today for details regarding the integration of DICE Central Station Software and AltiGen
Phone Systems. Also, ask about the recent partnership of DICE Telecom and Plantronics, the
nation's leader in telephony headsets and accessories.

Contact your DICE Project Manager or Business Development Executive, for more information
(866) 385-8977 (www.telecom.dicecorp.com)



